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NHS Laboratory Services: 
Supporting NHS Staff in Delivering 
High-Quality Clinical Services 
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Introduction 

As an NHS staff member, your role in laboratory services is critical to providing accurate and timely 

diagnostic services that support clinical decision-making and enhance patient care. This leaflet 

provides an overview of essential laboratory methodologies, best practices, and professional 

development opportunities tailored for NHS QA/QC laboratory professionals delivered across our 

12-month (+EPA) apprenticeship programme. 

 

1. Clinical Laboratory Methodologies 

Understanding and applying a wide range of clinical testing methods, including: 

• Diagnostic Testing: Conducting blood tests, urinalysis, and microbiological cultures. 

• Biochemistry: Performing analysis of blood glucose, electrolytes, liver, and kidney function. 

• Haematology: Utilising techniques for complete blood counts (CBC), coagulation tests, and 

blood typing. 

• Microbiology: Identifying infectious agents through cultures, PCR, and serology. 

• Histopathology: Preparing and examining tissue samples for disease diagnosis. 

• Molecular Diagnostics: Implementing PCR and genetic testing for precision medicine. 

• Point-of-Care Testing (POCT): Delivering rapid testing solutions outside traditional labs. 

 

2. Legal and Regulatory Standards in Laboratory Services 

Your responsibilities include ensuring compliance with essential standards, such as: 

• Good Laboratory Practice (GLP) & Good Manufacturing Practice (GMP): Adhering to NHS 

and regulatory requirements. 

• Internal Regulations: Following workplace guidelines, Standard Operating Procedures (SOPs), 

and safety protocols. 

• Accreditation and Compliance: Supporting your lab in meeting UKAS, NICE, and other 

regulatory standards. 

 

3. Equipment Use and Maintenance 

Maximising the performance and safety of laboratory equipment through: 

• Automation and Equipment Management: Properly setting up, operating, and maintaining 

instruments. 

• Calibration and Servicing: Conducting regular maintenance, preparing equipment for 

servicing, and understanding calibration requirements. 
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• Energy Efficiency: Implementing best practices to optimise equipment use and reduce energy 

consumption. 

 

4. Health, Safety, and Reducing Risk in Laboratory 

Services  

Promoting a safe work environment by: 

• Infection Control: Applying NHS safety protocols to prevent contamination. 

• Risk Assessments: Participating in identifying and mitigating risks in laboratory settings. 

• COSHH Compliance: Safely handling hazardous substances and maintaining compliance with 

health and safety guidelines. 

 

5. Quality Management Systems (QMS)  

Contributing to quality and reliability through: 

• Quality Control (QC) & Quality Assurance (QA): Implementing quality measures to maintain 

accuracy in testing. 

• Sample Processing Techniques: Managing all stages of sample handling, from unpacking and 

booking to preparation and storage. 

• Microbiology Techniques: Utilising aseptic methods and supporting accurate microbial 

classification. 

 

6. Roles, Responsibilities, and Professional Development  

Enhancing your professional role within the NHS by: 

• Sample Management: Efficiently managing management of samples on or off-site, handling 

test requests, and maintaining sample integrity. 

• Inventory Management: Overseeing stock levels, processing orders, and ensuring laboratory 

supplies are managed effectively. 

• Collaboration: Working with wider laboratory teams and professionals to services. 

• Continuous Learning: Engaging in professional development opportunities, staying informed 

on GMP, GLP practices, and NHS standards. 
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7. Theoretical Knowledge of Sciences in Laboratory 

Services 

Applying scientific principles in your daily work, including: 

• Biomedical Science: Gaining insights into haematology, blood components, and their 

diagnostic applications. 

• Understanding Disease and Infection: Studying disease transmission, management, and how 

the body responds to infections. 

• Physiology and Pathology: Developing knowledge of human body systems and the impact of 

diseases. 

 

8. Laboratory Design and Behaviours  

Contributing to a well-organised and safe laboratory environment by: 

• Design Principles: Understanding safety, efficiency, and regulatory requirements in lab design. 

• Safety Practices: Maintaining high standards of behaviour, collaboration, and communication in 

the lab. 

• Lab Management: Assisting in the upkeep of laboratory spaces and promoting effective 

teamwork. 

 

9. Theory and Use of Laboratory Equipment  

Developing proficiency in equipment use by: 

• Safe Handling: Following SOPs to operate laboratory equipment correctly. 

• Calibration and Maintenance: Ensuring equipment provides accurate and safe results. 

• Experimental Applications: Utilising equipment effectively for both research and clinical 

purposes. 

 

10. Chemical Analysis, Substances, and Separation 

   Science 

Enhancing analytical and diagnostic practices by: 

• Chemical Analysis Techniques: Mastering methods to identify and measure chemical 

substances. 

• Separation Science: Utilising techniques like chromatography and distillation in clinical 

contexts. 

• Data Interpretation: Applying best practices for validating and interpreting laboratory data. 
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11. Laboratory Methodologies 

Supporting laboratory operations through: 

• Standardised Procedures: Following protocols for processing, sampling, and testing products. 

• Sample Preparation Techniques: Ensuring samples are appropriately processed for analysis. 

• Data Management: Collecting, analysing, and maintaining accurate laboratory data. 

 

12. Documentation in Laboratory Services 

Ensuring thorough and compliant record-keeping by: 

• Documenting Procedures: Recording SOPs, QA/QC activities, and equipment maintenance 

logs. 

• Regulatory Compliance: Keeping records that meet NHS and regulatory audit requirements. 

• Reporting: Providing clear and concise laboratory results to support clinical teams. 


